2016

AT A GLANCE

Whether improving customer service, being honoured for product
excellence, giving back to their communities or expanding markets
and portfolios, Power Financial companies distinguished themselves
on many fronts during 2016. This is but a small sampling.

Investing in China’s premier
asset manager
IGM Financial entered into agreements to acquire a
total 13.9 per cent interest in China AMC, the premier
asset manager in China. Together with a further
investment by Power Corporation, the two companies
will hold a combined 27.8 per cent interest in China

At the forefront of fintech

AMC. Mackenzie’s global fixed income mandate,

In 2016, Power Financial, with its subsidiaries IGM

distributed through China AMC, and other synergies

Financial and Great-West Lifeco, launched Portag3

will enable IGM Financial to grow its retail and

Ventures. This new fund invests in promising Canadian

institutional business in both geographic regions.

financial tech companies that have the potential for
innovative change and global impact. Portag3 is
committed to finding and supporting creative, ambitious
entrepreneurs who will help reshape the Canadian fintech
sector to benefit all consumers.
Power Financial and IGM Financial have also invested in
Toronto-based Wealthsimple, Canada’s largest and
fastest-growing technology-driven investment manager.
Since its launch, Wealthsimple has attracted 30,000
clients and has $1 billion in assets under administration.
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Industry-leading
fund performance
Mackenzie Investments was recognized for industryleading fund performance at the prestigious Fundata
FundGrade A+ Awards. These awards are presented
annually to Canadian investment funds that achieve
consistently high FundGrade scores through an
entire calendar year. Mackenzie Canadian Growth
Balanced Fund, Mackenzie Canadian Growth Fund,
Mackenzie Ivy European Class and Mackenzie Ivy
Foreign Equity Fund won for top-performing funds
in their respective categories.

Responding
to a changing world
Consumers have more options than ever to seek
information and advice, make decisions and purchase
products. In 2016, Great-West Life expanded how it
digitally interacts with customers.

The new world of
Irish Life Health
The new Irish Life Health business leverages creative
digital technology and traditional advisor relationships
to give customers flexibility in meeting their health
insurance needs. In addition to the convenience of online
self-service for their health insurance claims, customers
can access a Digital Doctor service including face-toface video consultations, telephone and messaging
services with Irish-registered physicians.

Great-West Life's Canadian group retirement and savings
plan member education program, SmartPATH, provides
engaging, easy-to-understand information for all financial
planning stages: Getting started, Getting serious, Getting
close and in Retirement. The publicly available SmartPATH
site, www.smartpathnow.com, features award-winning
videos, interactive tools, games and articles that are
building Canadians' financial confidence and helping them
take action towards their savings goals.
It has never been easier for plan members to access their
Great-West Life group benefits information. Either
through the GroupNet for Plan Members website, or on
the go using GroupNet Text or with the GroupNet Mobile
or GroupNet for Apple Watch apps, more than one million
plan members connect with Great-West Life online. With
secure and user-friendly access, plan members submit
claims, get information about benefits, coverage balances
and claims payments, search out drug coverage details
and even locate the nearest health care provider through
a built-in GPS mapping tool.
POWER FINANCIAL CORPOR ATION
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Dynamic innovation
at the onset
Launched in early 2016, Great-West Investments broke
new ground with the establishment of a creative
solution to help improve how U.S. investors save and
receive advice for retirement. The new group is
committed to launching solutions and enhancements
across a range of product areas – managed accounts,
retirement income, target-date, general account and
stable value – to better serve investors with a variety
of different needs.

Continued trajectory
of strong growth
PanAgora Asset Management exhibited another
year of strong growth in 2016, as the firm’s diverse

Committed to excellence

set of investment solutions in alternatives, risk

Recent recognition given to Putnam demonstrated

parity and active strategies – driven by innovative

how the company consistently delivers value to its

research – continues to attract a broad set of

clients. Barron’s/Lipper ranked the firm No. 5 out of

investors worldwide. In a key development,

54 companies in their Best Fund Families report for

PanAgora and China AMC – one of China’s biggest

five-year investment performance across asset

fund management companies – forged a strategic

classes. Putnam also received accolades for service

relationship to bring risk-parity strategies to

quality from DALBAR, which honoured the firm for

institutional and retail investors in China. This

the 27th consecutive year. Additionally, Putnam was

collaborative relationship will offer these investors

highlighted as the leading asset manager for digital

better diversification using strategies not currently

engagement by DST kasina, and was named the

available to them.

inaugural Social Media Leader of the Year at the
annual Mutual Fund Industry Awards.
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Retirement
leader
of the year
Empower Retirement, the second-largest retirement
services provider in the United States, was named
Retirement Leader of the Year at the annual Mutual
Fund Industry Awards. Through new sales, along with
growing brand recognition, Empower grew at three
times the industry average. It also retained its top
ranking as the “best value for the money” in a survey
of industry advisors.

Committed to
financial literacy
The Canadian Foundation for Economic Education
(CFEE) presented Investors Group with the Financial
Literacy Leadership Award for the company’s leadership
in and commitment to improving financial literacy and
education in Canada.
With Investors Group’s support, CFEE’s Money and Youth
program has thrived, with over 430,000 copies of its

125,000 ways to say
thank you
Many of Great-West Life’s efforts to build
stronger communities begin with its people,

publication being provided free of charge to schools and
homes across Canada. The company also supported
CFEE’s Building Futures program, which works with
provinces to integrate financial education into the
compulsory core curriculum in grades 4-10.

who share their time, resources and expertise
to improve the lives of those around them,
and the company supports and encourages
those efforts. For example, in 2016, in

Life made 125 donations of $1,000 each to

New digital tool
for U.S. investors

registered charities that their employees

IGM Financial made an investment in Personal Capital,

volunteer with across Canada.

a market-leading digital wealth advisor for mass-affluent

celebration of its 125th anniversary, Great-West

investors, enabling the company to participate in the
emerging digital wealth management industry in the
United States. Consistent with IGM Financial’s belief in
the value of advice in growing investors’ wealth over time,
Personal Capital provides online tools for investors
looking for a different way to invest along with personal
financial advice through a team of licensed advisors.
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Expansion in
North America
Irish Life Investment Managers Limited (ILIM), Ireland's
largest investment management firm, continues to

Celebrating diversity
and inclusion

expand its business relationships in North America. ILIM

An important part of IGM Financial’s commitment

Great-West Lifeco’s operating companies in Canada,

to corporate responsibility is fostering diversity and

as well as affiliates Investors Group and Mackenzie

inclusiveness in the workplace. In 2016, the

Investments. In the United States, ILIM manages assets for

company engaged its leaders, employees and

Empower Retirement and, in 2016, was appointed to

advisors in furthering its diverse and inclusive

manage a number of large indexation mandates on behalf

culture through communication, surveys and

of Great-West Financial. ILIM also continues to work with

training, including the Taking the Stage® leadership

Putnam to build new distribution opportunities in the Irish

communication program for women.

market. Putnam is now managing significant credit and

By recognizing and celebrating its diversity,

alternate strategies within multi-asset portfolios modelled

IGM Financial seeks to better serve existing and

and manufactured by ILIM for both its retail and its

potential clients in the context of a growing and

institutional client base.

now provides active equity management services to

more diverse Canadian population.

New investments
During the course of 2016, Pargesa added two investments to its strategic portfolio
through its subsidiary Groupe Bruxelles Lambert. At December 31, 2016, GBL held a
7.5 per cent interest in adidas, the European leader in sports equipment. At that same
date, GBL held a 17 per cent interest in Umicore, a group specialized in materials
technology and the recycling of precious metals. GBL has representation on the
boards of both adidas and Umicore.
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When you
pay yourself,
you make
the rules.
GLC Asset Management
signs the PRI
In February of 2016, Great-West Lifeco’s Canadian
investment management subsidiary, GLC Asset
Management Group Ltd. (GLC) became a signatory
to the United Nations-supported Principles for
Responsible Investment (PRI). GLC formally includes
environmental, social, and governance (ESG) factors
in the disciplined investment processes in place across
its businesses. Putnam Investments and Irish Life
Investment Managers are also signatories to the PRI,
which aims to contribute to the development of a more
sustainable global financial system.

Helping customers
retire seamlessly
The award-winning HelloLife retirement planner
supports the customer and the advisor working
together to build a secure, flexible retirement income

Giving back… together

program. This unique approach allows the customer

Great-West Financial kicked off a new community

together the customer’s aspirations and lifestyle with

involvement program called ACT – Associates.

the advisor’s financial planning advice helps generate

Community. Together. – which is aimed at

a realistic plan that can provide predictable income

encouraging associates to support causes of their

for life along with opportunities for growth.

to be involved every step of the way. Bringing

choosing. The firm amplifies associates’ community
impact through corporate support, including
matching funds and paid volunteer hours. Activities
range from local events to large-scale efforts such as
the Giving Together Campaign to benefit communities
across the United States.
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Great-West
Lifeco
Great-West Lifeco Inc. is an international financial
services holding company with interests in life
insurance, health insurance, retirement and
investment services, asset management and
reinsurance businesses. Great-West Lifeco has
operations in Canada, the United States, Europe
and Asia through Great-West Life, London Life,
Canada Life, Irish Life, Great-West Financial,
Putnam Investments and PanAgora. Great-West
Lifeco and its companies have over $1.2 trillion in
consolidated assets under administration.

Net earnings

Adjusted net earnings [1]

attributable to common shareholders
[in millions of dollars]

attributable to common shareholders
[in millions of dollars]

Consolidated assets
under administration
[in billions of dollars]

1,806

2,278

2,546

2,762

2,641

1,946

2,052

2,546

2,762

2,641

546

758

1,063

1,213

1,248

2012

2013

2014

2015

2016

2012

2013

2014

2015

2016

2012

2013

2014

2015

2016

[1] Described as operating earnings by Great-West Lifeco.

Canada

Europe

United States

United States • Europe • Asia

Great-West Life is a leading
Canadian insurer, with interests in
life insurance, health insurance,
investment, savings and retirement
income and reinsurance businesses,
primarily in Canada and Europe.

Canada Life and its Irish Life
subsidiary in Europe provide a
broad range of protection and
wealth management products,
including: payout annuities,
investments and group insurance in
the United Kingdom; investments
and individual insurance in the Isle
of Man; insurance, pension and
investment products in Ireland; and
pensions, critical illness and
disability insurance in Germany.

Great-West Financial provides life
insurance, annuities and executive
benefits products. Its Great-West
Investments unit offers fund
management, investment and
advisory services. Its Empower
Retirement arm serves all
segments of the employersponsored retirement plan market:
small, mid-size and large corporate
clients, government plans,
non-profit entities and private-label
record-keeping clients. Empower
also offers individual retirement
accounts.

Putnam Investments is a U.S.-based
global asset manager, offering
investment management services
across a range of asset classes:
fixed income, equity, global asset
allocation and alternatives,
including absolute return,
risk parity and hedge funds.

In Canada, Great-West Life and its
subsidiaries, London Life and
Canada Life, offer a broad portfolio
of ﬁnancial and beneﬁt plan
solutions and serve the ﬁnancial
security needs of more than
13 million people.

$232 billion
$175 billion

Total assets under administration

Total assets under administration

$19.2 billion

$12.9 billion 2016 sales

2016 insurance and annuities sales

$1,218 million 2016 net earnings
13+ million people served
27,000+ advisor relationships

$1,200 million
2016 net earnings

Top 3 provider of payout
annuities in the U.K.

No. 1 pension, investment and
insurance provider in Ireland

US$476 billion
Total assets under administration

8.5 million retirement,
insurance and annuity customers

No. 1 in government deferred-

The firm’s affiliate PanAgora is a
premier provider of institutional
investment solutions, including
alternatives, risk premia – including
risk parity – and active strategies,
spanning all major asset classes
and risk ranges.

US$152 billion
Assets under management

185+ investment professionals
100+ mutual funds available

compensation market by assets
and participants

Nearly 80 years of
investment experience

No. 2 defined contribution record

150+ institutional mandates

keeper in the U.S. by participants

157,500 advisors distribute
Putnam products

2016 consolidated assets under administration

$1.2 TRILLION
2016 net earnings
attributable to common shareholders

$2,641 MILLION
2016 return on shareholders’ equity

13.8%

GREAT-WEST LIFECO

GREAT-WEST
LIFE
100%

GREAT-WEST
FINANCIAL
100%

PUTNAM
INVESTMENTS
96.2%

LONDON LIFE
100%

PANAGORA
80% [1]

CANADA LIFE
100%
IRISH LIFE
100%

[1] Denotes voting interest.
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IGM Financial
IGM Financial Inc. is one of Canada’s premier
personal financial services companies with
$142 billion in total assets under management.
The company serves the financial needs of
Canadians through multiple businesses, each
operating distinctly within the advice segment
of the financial services market. The company
is committed to building on its record of
delivering long-term growth and value to
its clients and shareholders.

Net earnings

Adjusted net earnings [1]

Total assets under management

available to common shareholders
[in millions of dollars]

available to common shareholders
[in millions of dollars]

[in billions of dollars]

759

762

753

772

771

746

764

826

796

737

121

132

142

134

142

2012

2013

2014

2015

2016

2012

2013

2014

2015

2016

2012

2013

2014

2015

2016

[1] Described as operating earnings by IGM Financial.

Investors Group is committed
to comprehensive planning
delivered through long-term
client and consultant relationships.
The company provides advice
and services to approximately
one million Canadians through a
network of consultants located
across Canada.

$81.2 billion
Total assets under management

$7.8 billion
Mutual fund sales

2,300 consultant practices*
advise on 95% of assets under
management

1,553 consultants hold
Certified Financial Planner (CFP)
or Financial Planner (F.Pl.)
designations, with another
1,193 enrolled in the programs

Mackenzie Investments provides
investment management and
related services through diversified
investment solutions, using
proprietary investment research
and experienced investment
professionals to deliver its various
product offerings. The company
distributes its investment services
through multiple distribution
channels to both retail and
institutional investors.

Investment Planning Counsel is an
integrated financial services
company focused on providing
Canadians with high-quality
financial products, services and
advice. The company is dedicated
to providing independent financial
advisors with the tools, products
and support they need to build a
successful business and serve a
wide range of clients.

$64.0 billion

Assets under management
in Counsel Portfolio Services

$4.5 billion

Total assets under management

$6.9 billion

$26.1 billion

Mutual fund sales

Assets under administration

Investment products offered
through 30,000 independent
financial advisors

800 advisors across the country

Partners with over

73% of Mackenzie mutual fund
assets rated 3, 4 or 5 Star by
Morningstar

* Consultant practices are teams led
by consultants with greater than four
years' experience.

Total assets under management

$142 BILLION
2016 adjusted net earnings [1]
available to common shareholders

$737 MILLION

IGM FINANCIAL

INVESTORS
GROUP
100%

MACKENZIE
INVESTMENTS
100%

INVESTMENT
PLANNING
COUNSEL
96.9%

2016 return on shareholders’ equity [2]

16.3%

[1] Described as operating earnings by IGM Financial.
[2] Return on shareholders’ equity is calculated using adjusted net earnings.
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retouche photo
pour le ciel

Pargesa
Group
Power Financial, through its wholly owned
subsidiary, Power Financial Europe B.V., and the
Frère family group of Belgium each hold a 50 per
cent interest in Parjointco, a Netherlands-based
company. Parjointco holds a 55.5 per cent equity
interest (75.4 per cent of the voting rights) in
Pargesa Holding SA, the Pargesa group’s parent
company based in Geneva, Switzerland.
Pargesa, through its affiliated Belgian holding
company, Groupe Bruxelles Lambert, has holdings
in major global companies based in Europe.

PARGESA

2016 adjusted net earnings [1]

50.0% [2]
GROUPE
BRUXELLES LAMBERT

SF321 MILLION
Net asset value

SF8.9 BILLION

IMERYS
53.9%

LAFARGE
HOLCIM
9.4%

SGS
16.2%

ADIDAS
7.5%

PERNOD
RICARD
7.5%

UMICORE
17.0%

TOTAL
0.7%

[1] Described as economic operating income by Pargesa.
[2] Representing 51.9% of the voting rights.

Imerys is the world leader
in speciality minerals
with almost 260 sites in
54 countries.

Value of investment

LafargeHolcim is the
world leader in
construction materials:
cement, aggregates
and concrete.

Value of investment

SGS is the world leader
in inspection, verification,
testing and certification.

Value of investment

€3,088 million
Capital/voting rights

53.9% / 69.7%

€2,857 million
Capital/voting rights

9.4% / 9.4%

€2,445 million
Capital/voting rights

16.2% / 16.2%

adidas is the European
leader in sports
equipment.

Value of investment

€2,356 million
Capital/voting rights

7.5% / 7.5%

Key 2016 financial
data in millions
of euros, unless
otherwise indicated.

Pernod Ricard is the
world’s co-leader in wines
and spirits, holding
a leading position on
all continents.

Value of investment

Umicore is a group
specialized in materials
technology and the
recycling of precious
metals.

Value of investment

Total is an integrated
global oil and gas
group with a presence
in chemicals.

Value of investment

€2,048 million
Capital/voting rights

7.5% / 6.8%

€1,032 million
Capital/voting rights

17.0% / 17.0%

€789 million
Capital/voting rights

0.7% /1.3%

Key 2016 ﬁnancial data
Market capitalization5,734
Turnover4,165
Current operating income (EBIT)582

Key 2016 ﬁnancial data [SF million]
Market capitalization32,561
Turnover26,904
Gross operating income (EBITDA)5,242

Key 2016 ﬁnancial data [SF million]
Market capitalization16,208
Turnover5,985
Adjusted operating income (EBIT)919

Key 2016 ﬁnancial data
Market capitalization31,414
Turnover19,291
Operating income (EBIT)1,491

Key 2016 ﬁnancial data
Market capitalization26,569
Turnover8,682
Current operating income2,277

[1]
[1]
[1]

[1] June 30, 2016 year-end

Key 2016 ﬁnancial data
Market capitalization6,065
Turnover (excluding metal)2,668
Recurring EBIT351

Key 2016 ﬁnancial data
Market capitalization118,376
Turnover [US$ million]149,743
Adjusted net operating income
from business segments [US$ million]9,420
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