
2014
AT A GLANCE

A NEW ERA IN RETIREMENT SERVICES 

In 2014, three highly complementary retirement businesses 

— Great-West Financial, Putnam Investments and J.P. Morgan 

Retirement Plan Services — came together to create 

Empower Retirement. Empower’s goal is simple: to transform 

the retirement industry in America. At year-end, the newly 

combined organization emerged as the second-largest 

retirement services provider in the United States, with  

over seven million participants and US$415 billion in plan assets.

US$415 BILLION
in plan assets

OVER 7 MILLION
participants

Mackenzie Investments launched LIVE IT™ 

(talkliveit.com), a new framework for 

investment conversations based on the 

six concerns that investors said matter 

most to them: Longevity, Income, Volatility, 

Estate, Inflation, and Taxes — creating the 

LIVE IT acronym. Investors can use LIVE IT 

resources to guide conversations with their 

advisor, helping them to better define their 

financial aspirations and find the solutions 

to get them there.

For Power Financial, 2014 

was a year characterized by 

continued growth and progress. 

The companies in our group 

consolidated their market reach, 

introduced new products, won 

numerous awards, helped in 

the community and broke new 

ground with social media. 

GREAT-WE ST  F INANCIAL  &  PUTNA M INVESTMENTS

MACKENZIE  INVESTMENTS
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GREAT-WEST  L IFE

CONNECTING WITH 
CUSTOMERS DIGITALLY 

Over one million group insurance 

plan members connect to Great-West 

Life through its GroupNet and GroupNet 

Mobile portals.

The company continues to add features that make it 

more convenient and e�cient to access services. In 

2014, this included an innovative way for plan members 

to easily find out the amount of dental, vision and 

paramedical benefit dollars they’ve used and the 

amount they have remaining through text message, 

mobile or online.

IR ISH  L IFE

UNIQUE CAMPAIGN MARKS  
75 YEARS

Irish Life, Ireland’s largest life insurance and 

pension company, celebrated 75 years of looking 

after the financial well-being of Irish citizens with 

a national advertising campaign supporting its 

integrated business. 

The campaign featured a series of uniquely-Irish 

humorous and insightful facts about Irish life, 

highlighting the fact that after 75 years, Irish Life  

is the company that knows Irish people best.
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GRE AT-WEST  F INANCIAL

FOCUS ON FINANCIAL LITERACY

Great-West Financial combines its 

financial expertise and employees’ 

passions to create meaningful 

community partnerships. The company’s signature 

financial literacy initiative contributed more than 

US$1.1 million in 2014 to train 8,500 teachers and 

provide programs for over 300,000 students in 

the state of Colorado. The firm also reinforced 

its employees’ generosity with over a half-million 

dollars in matching funds for their volunteer work, 

fundraising and charitable giving in communities 

around the United States.

DRIVING LONG-TERM 
INVESTMENT 
PERFORMANCE

0n the investment front, Barron’s/Lipper 

named Putnam one of the best mutual 

fund families — No. 6 out of 56 — for the 

five-year period ending December 31, 2014, 

based on investment performance across 

asset classes. Since 2009, Putnam has 

consistently been recognized as a top fund 

family — across multiple time periods — in 

this prestigious annual survey.

2014 AT A GLANCE PUTNAM INVESTMENTS
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PUTNAM INVESTMENTS

A LEADER IN  
CUSTOMER SERVICE

Putnam has long been dedicated to 

providing the highest level of customer 

service to clients, a commitment that has 

only strengthened over time. In late 2014, DALBAR, a 

leading financial services market research and consulting 

firm, honored Putnam for mutual fund service quality for 

the 25th consecutive year. Additionally, Putnam has been 

the sole recipient of DALBAR’s Total Client Experience 

Award for the past four years.

PUTNAM INVESTMENTS

MARKETPLACE 
MOMENTUM CONTINUES

Putnam’s growing body of strong 

mutual fund performance is increasingly 

attracting attention in the marketplace. 

The firm experienced notable net inflows 

of US$5.9 billion into its mutual funds 

in 2014, building upon a solid tally of 

US$3.7 billion in net sales from the 

previous year. Financial advisors and 

their clients gravitated toward an array 

of Putnam mutual funds that seek to 

address a range of challenges — and 

opportunities — presented in today’s 

financial markets.

FUELLING 
THE PASSION 
OF CANADA’S 
WINTER 
ATHLETES

Mackenzie Investments launched two 

major sponsorships in 2014: a four-

year sponsorship of Snow Sports Canada, touching seven premier national 

sport organizations; and a five-year partnership with Alpine Ontario, the sport 

organization and promoter of competitive ski racing in Ontario. The funding 

will help the organizations develop high-performance teams by providing elite 

coaches, high-calibre training facilities, technology and innovation; enhance 

youth participation; and provide financial support for less established athletes.

GREAT-WEST  L IFE

ONE OF CANADA’S  
TOP 100 EMPLOYERS

A workplace where people can perform at their best 

underpins Great-West Life’s ability to advance their 

goals as an organization — meeting clients’ needs 

and becoming their trusted partner in helping them 

to realize their own goals.

The company was very pleased to be recognized as 

one of Canada’s Top 100 Employers. The recognition 

a�rmed Great-West Life's focus on workplace 

health and wellness, professional development and 

support for sta© volunteerism.

MACKENZIE  INVESTMENTS
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client
survey

HIGH MARKS IN  
NEW CLIENT SURVEY

Investors Group enhanced its client 

feedback loop with a new client 

experience survey, emailed to every new 

client after three months and to every 

existing client annually. In 2014, 96 per 

cent of new clients and 92 per cent of 

existing clients responding said they 

were satisfied with the service they 

receive from their Investors Group 

consultant, with similar high marks for 

financial planning and goal setting. The 

survey complements the company’s 

Client Satisfaction Survey, which has 

been measuring client sentiment for over 

15 years.

INVESTORS  GROUP

GRE AT-WE ST  L IFE  &  IGM F INANCIAL

RECOGNIZED FOR ENVIRONMENTAL LEADERSHIP 

The Carbon Disclosure Project, an international, not-for-profit initiative, helps companies 

disclose and reduce their environmental footprint. 

Great-West Life scored a ranking of 98B while IGM Financial was awarded a score of 96B. 

These scores distinguished both companies, earning them a spot on the CDP’s Canada 

200 Climate Disclosure Leadership Index. The scores reflect the companies’ transparency, 

measurement and continuous improvement as cornerstones of their environmental approach.

In both instances the scores were well above industry averages, as the two companies have 

long-standing commitments to responsible management and environmental performance. 

Power Financial also participated in the CDP and was awarded a score of 91B.

2014 AT A GLANCE
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MERGER TO CREATE LAFARGEHOLCIM

In April 2014, Lafarge and Holcim announced their plans to combine the two companies to create LafargeHolcim, 

the most advanced and innovative group in the building materials industry operating in 90 countries, which should 

provide superior value creation for its shareholders.

Pargesa subsidiary Groupe Bruxelles Lambert, which currently holds a 21.1 per cent interest in Lafarge, would own in 

the order of 10 per cent in the new entity following the exchange o©er to be launched by Holcim once all regulatory 

approvals have been granted.
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PUTNAM INVESTMENTS

SOCIAL MEDIA INNOVATION 

In recent years, Putnam has expanded its outreach to 

clients, advisors, consultants and other stakeholders 

with social media by building out a robust presence on 

Twitter, YouTube and Facebook. The firm has been widely 

recognized for developing and adopting best practices in 

social media. In 2014, Putnam was ranked the No. 1 social 

media leader in the asset management industry, based on 

the firm’s innovative work across social media platforms.

INVESTORS  GROUP &  MACKENZIE  INVESTMENTS

WORKING TOWARDS A MORE  
SUSTAINABLE GLOBAL FINANCIAL SYSTEM

In July 2014, Investors Group and 

Mackenzie Investments became 

signatories to the United Nations-supported Principles for Responsible 

Investment (PRI). The PRI is a set of six aspirational principles — 

a framework for integrating environmental, social and governance factors 

into the investment analysis and decision-making process for mainstream 

investment managers. 

In becoming signatories, the two companies join with a number of the 

world’s largest investment managers committed to developing a stronger 

global financial system.

GREAT-WEST  F INANCIAL

SCORES WITH ADVISORS 

Great-West Financial’s focus on quality 

service and strong relationships received 

top marks in a distinguished industry survey. 

The company placed first in six categories of 

PLANADVISER’s 2014 Retirement Plan Adviser 

Survey, tying for the most No. 1 finishes. The 

firm was voted best in overall perception, 

value for the price, wholesalers, fee structure 

for advisers, and overall service for both 

micro plans and small plans. In six additional 

categories, Great-West Financial placed in the 

top three providers.
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GREAT-WEST  
LIFECO

Great-West Lifeco Inc. is an international financial services holding 

company with interests in life insurance, health insurance, retirement 

and investment services, asset management and reinsurance businesses. 

Great-West Lifeco has operations in Canada, the United States, Europe 

and Asia through Great-West Life, London Life, Canada Life, Irish Life, 

Great-West Financial and Putnam Investments. Great-West Lifeco and its 

companies have over $1 trillion in total assets under administration.

2014 operating earnings attributable  
to common shareholders

$2,546 MILLION

2014 return on shareholders’ equity [2]

15.7% [2] Return on shareholders’  
equity is calculated  
using operating earnings.

[1] Denotes voting interest.

IRISH LIFE  
100%

GREAT-WEST LIFECO

GREAT-WEST 
LIFE 
100%

CANADA 
LIFE  
100%

LONDON 
LIFE  
100%

PUTNAM 
INVESTMENTS  

100%[1]

GREAT-WEST 
FINANCIAL 

100%

Total assets under administration

$1,063 BILLION
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201420122010 20132011

NET EARNINGS ATTRIBUTABLE  
TO COMMON SHAREHOLDERS
(in millions of Canadian dollars)

1,615 1,8062,022 2,278 2,546

201420122010 20132011

OPERATING EARNINGS ATTRIBUTABLE  
TO COMMON SHAREHOLDERS
(in millions of Canadian dollars)

1,819 1,9461,898 2,052 2,546

CANADA

Great-West Life is a leading Canadian insurer, with interests in life insurance, 
health insurance, investment, savings and retirement income and reinsurance 
businesses, primarily in Canada and Europe.

In Canada, Great-West Life and its subsidiaries, London Life and Canada Life, 
offer a broad portfolio of financial and benefit plan solutions and serve the 
financial security needs of more than 12 million people.

$161 billion 
Assets under administration

$1.2 billion 
2014 net earnings

More than $2 billion 
in life insurance claims paid out to 
support more than 40,000 families

More than 50 million claims 
representing more than $4 billion in 
health and dental benefits paid to 
plan members

EUROPE

Canada Life and its Irish Life subsidiary in Europe provide a broad range of 
protection and wealth management products, including: payout annuities, 
investments and group insurance in the United Kingdom; investments and 
individual insurance in the Isle of Man; insurance, pension and investment 
products in Ireland; and pensions, critical illness and disability insurance 
in Germany.

$205 billion 
Total assets under administration

$12.4 billion 
2014 insurance and annuities sales

$19.4 billion 
Annual premiums and deposits

1 million  
customers in Ireland

UNITED STATES

Empower Retirement is the second-largest retirement services provider in the 
U.S. by customers. Empower serves all segments of the employer-sponsored 
retirement plan market: small, mid-size and large corporate clients, government 
plans, non-profit entities and private-label record-keeping clients. It also offers 
individual retirement accounts and advisory services. Great-West Financial® 
provides life insurance, annuities, executive benefits products and investment 
services. Empower Retirement and Great-West Financial® are marks of Great-
West Life & Annuity Insurance Company.

US$441 billion 
Total assets under administration

Nearly 7.7 million 
Retirement, insurance 
and annuity customers

2nd-largest defined contribution 
record keeper in the U.S.

No. 3 in sales of executive  
benefits markets life insurance to  
financial institutions

UNITED STATES • EUROPE • ASIA

Putnam Investments is a U.S.-based global asset manager, offering investment 
management services across a range of asset classes, including fixed income, 
equity—both U.S. and global—global asset allocation and alternatives, 
including absolute return, risk parity and hedge funds.

Putnam, including its subsidiary PanAgora Asset Management, Inc., distributes 
services through financial advisors, institutional investors and retirement plan 
sponsors via its offices and strategic alliances in North America, Europe, and Asia.

US$158 billion 
Assets under management

200+ investment professionals

100+ mutual funds available 

75+ years of investment experience

150+ institutional mandates

168,000 advisors distribute 
Putnam products

201420122010 20132011

TOTAL ASSETS UNDER 
ADMINISTRATION
(in billions of Canadian dollars)

487 546502 758 1,063

GREAT-WEST LIFECO
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IGM  
FINANCIAL

IGM Financial Inc. is one of Canada’s premier financial services 

companies with $142 billion in total assets under management. 

The company serves the financial needs of Canadians through multiple 

businesses, each operating distinctly within the advice segment of 

the financial services market. The company is committed to building 

on its record of delivering long-term growth and value to its clients 

and shareholders.

2014 operating earnings available 
to common shareholders

$826 MILLION

2014 return on shareholders’ equity [1]

17.8% [1] Return on shareholders’  
equity is calculated  
using operating earnings.

IGM FINANCIAL

INVESTORS  
GROUP 
100%

MACKENZIE  
INVESTMENTS 

100%

INVESTMENT  
PLANNING  
COUNSEL 

97.1%

Total assets under management

$142 BILLION
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201420122010 20132011

NET EARNINGS AVAILABLE  
TO COMMON SHAREHOLDERS
(in millions of Canadian dollars)

731 759901 762 753

201420122010 20132011

OPERATING EARNINGS AVAILABLE  
TO COMMON SHAREHOLDERS
(in millions of Canadian dollars)

759 746833 764 826

Investors Group is committed to comprehensive planning  
delivered through long-term client and consultant relationships.  
The company provides advice and services through a network  
of over 5,000 consultants to nearly one million Canadians.

$73.5 billion 
Total assets under management

$7.5 billion 
Mutual fund sales

110 offices across Canada

5,145 consultants

Mackenzie Investments provides investment management services 
through multiple product offerings utilizing proprietary investment 
research and experienced investment professionals. The company 
distributes its investment services through industry distribution 
channels to both retail and institutional investors.

$70.9 billion 
Total assets under managemant

$7.1 billion 
Mutual fund sales

Investment products offered through 

30,000  
independent financial advisors 

74% of Mackenzie Funds rated  
3, 4 or 5 Star by Morningstar

Investment Planning Counsel is an integrated financial services 
company focused on providing Canadians with high-quality financial 
products, services, and advice. The company is dedicated to providing 
independent financial planners with the tools, products, and support 
they need to build a better business.

$3.9 billion 
Assets under management  
in Counsel Portfolio Services

$22.7 billion 
Assets under administration

Partners with almost 

900  
advisors across the country

201420122010 20132011

TOTAL ASSETS UNDER MANAGEMENT
(in billions of Canadian dollars)

129 121119 132 142

IGM FINANCIAL
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PARGESA GROUP

Power Financial, through its wholly owned subsidiary, Power Financial 

Europe B.V., and the Frère family group of Belgium each hold a 50 per 

cent interest in Parjointco, a Netherlands-based company. Parjointco’s 

principal holding is a 55.5 per cent equity interest (75.4 per cent of 

the voting rights) in Pargesa Holding SA, the Pargesa group’s parent 

company based in Geneva, Switzerland.

Pargesa, through its affiliated Belgian holding company, Groupe Bruxelles 

Lambert, has holdings in major global companies based in Europe.

2014 operating earnings

SF339 MILLION

Net asset value

SF8.9 BILLION
[1] Representing 52% of the voting rights.

PARGESA

50.0%[1]

GROUPE  
BRUXELLES LAMBERT

IMERYS 
56.5%

TOTAL  
3.0%

SGS  
15.0%

LAFARGE  
21.1%

GDF SUEZ  
2.4%

PERNOD  
RICARD  

7.5%
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Imerys is the world leader in specialty minerals. The company extracts, 
transforms, develops and combines a unique range of minerals to provide 
functionalities that are vital to its customers’ products and production 
processes. These speciality products have a very wide range of uses in 
the consumer goods, industrial equipment and construction fields.

Value of investment

€2,614 million

Capital/voting rights

56.5%�/�71.9%

KEY 2014 FINANCIAL DATA
Market capitalization 4,623 
Turnover 3,688 
Operating earnings 495

Lafarge is a global leader in construction materials, including cement, 
aggregates and concrete. The group has two strategic priorities: 
high-growth cement markets and innovation, particularly in the areas  
of urbanization and sustainable construction. The planned merger 
between Lafarge and Holcim is expected to be completed in July 2015, 
once all regulatory approvals have been granted.

Value of investment

€3,518 million

Capital/voting rights

21.1%�/�29.3%

KEY 2014 FINANCIAL DATA
Market capitalization 16,700 
Turnover 12,843 
Operating earnings 1,881

Total is one of the leading global oil and gas groups. The company 
operates in more than 130 countries and covers every oil industry 
segment, from upstream to downstream. Total is also a major player in 
chemicals and is committed to the development of renewable energies.

Value of investment

€3,052 million

Capital/voting rights

3.0%�/�2.7%

KEY 2014 FINANCIAL DATA
Market capitalization 101,374 
Turnover (US$ million) 236,122 
Operating earnings (US$ million) 14,247

Based in Geneva, Switzerland, SGS is the world leader in inspection, 
verification, testing and certification. With more than 84,000 employees, 
SGS operates a network of more than 1,650 o«ces and laboratories in 
more than 150 countries.

Value of investment

€1,995 million

Capital/voting rights

15.0%�/�15.0%

KEY 2014 FINANCIAL DATA
Market capitalization (SF million) 15,997 
Turnover (SF million) 5,883 
Operating earnings (SF million) 947

Since its inception in 1975, Pernod Ricard has achieved significant 
organic growth and made numerous acquisitions, in particular Seagram 
in 2001, Allied Domecq in 2005 and Vin&Sprit in 2008, thus becoming 
the world’s co-leader in the wine and spirits market.

Value of investment

€1,835 million

Capital/voting rights

7.5%�/�6.9%

KEY 2014 FINANCIAL DATA
Market capitalization 24,488 
Turnover 7,945 
Operating earnings 2,056

Created from the merger between Suez and Gaz de France in 2008, 
GDF Suez covers the whole energy chain, in electricity, natural gas and 
services. Its acquisition of International Power in 2011 strengthens its 
leading position in the European and international energy market.

Value of investment

€1,002 million

Capital/voting rights

2.4%�/�2.4%

KEY 2014 FINANCIAL DATA
Market capitalization 47,318 
Turnover 74,686 
Operating earnings 7,161

[1]

[1] June 30, 2014 year-end

[1]

[2]

[2] Value capped at the exchangeable bond’s conversion price

Key 2014 financial data in millions of euros, unless otherwise indicated.




